Odeprta UHTepHeT-marasmHa « VERBASKIN»

NUHPopmauma, pasmelleHHaa Ha caiTe WHTepHeT-marasmHa «VERBASKIN», copepuT ycnoBua
NpeanoXeHUA MNOKYMKM ToBapa M npeactasnsetr cobow nybawmdHyio odepty cornacHo cr. 437
lpaxkaaHcKoro kogekca Poccnitickont Pepepaumn.

B cBoel geAatenbHocTn MHTepHeT-marasmH « VERBASKIN» pykoBoacTByeTcA nonoxkeHUAMM paxkaaHCKoro
Koaekca Poccuinckort ®egepaumm, 3akoHom Poccuiickont Peaepaumm ot 07.02.1992 N 2300-1 "O 3awmte
npas notpebutenen”, NMpasnaamm NPoSAKN TOBAPOB MO AOTOBOPY PO3HUYHON KYNAN-NPOAANKN, NEPEYHS
TOBapOB A/MTE/IbHOTO MOJIb30BaHMA, Ha KOTOPble He pacnpocTpaHaeTca TpeboBaHMe noTpebuTens o
6e3803Me3gHOM  MpPefoCTaB/NeHUMM emy  ToBapa, 0013JalOWEro  3TUMM  Ke  OCHOBHbIMM
NnoTpPebuTeNbCKMMM CBOMCTBAMM, Ha Mepuosg, PEMOHTa WIM 3aMeHbl TaKoro ToBapa, W MNepeyHs
HenpPoAO0BOIbCTBEHHbIX TOBAPOB HA4/1EXKALLEr0 KAYeCTBa, HE NoA/iexKallmx obMeHy, a TaKkKe 0 BHECEHNU
M3MEHEHWUA B HeKoTopble aKTbl [lpaBuTenbctBa Poccuitckot depepaumm, yTBEPKAEHHBIMM
MoctaHoBneHMem MpasuTenbcTea Poccuiickon Pegepaunm ot 31.12.2020 N 2463 1 MHbIM AENCTBYIOLLMM
3aKoHoaaTenbcTBOM Poccuiickon @epepaumn.

Hactosuwpme ycnosusa OdepTbl MOryT 6biTb M3meHeHbl MHTepHeT-marasuHom «VERBASKIN» 6e3 Kakoro-
nmbo cneumnanoHoro yesegomneHua. Hosasa pepakumsa OdepTbl BCTyMaeT B CUAY C MOMEHTa ee
pa3melLeHna Ha CaliTe, eciM MHOe He NpenycmoTpeHo HoBol OdepToir, U He pacnpocTpaHsaeTca Ha
NpaBooOTHOWeHUA mexay [lokynatenem u WUHTepHeT-marasmHom «VERBASKIN», BO3HMKWKWE [0
BCTyNeHuna HoBoW peaakumm OdepTobl B cuay.

[enicteytowan peaakuma OpepTbl MHTepHeT-marasnHa « VERBASKIN» Bceraa HaxoamMTca Ha CTpaHuLe no
agpecy: https://verbaskin.ru/.

1. TepmuHbI M onpepeneHns

1.1. Ny6auuHaa odepta/Odepra — TEKCT HACTOALIErO [AOKYMEHTa CO BCEMU MPUIOMKEHUAMU,
N3MEHEHUAMM N OOMNONHEHUAMM K HEMY, pasMeLLeHHbIW Ha CaliTe M AOCTYMNHbIN B ceTM MHTepHeT no
agpecy: https://verbaskin.ru/, agpecoBaHHbIt HeonpeAeNEHHOMY Kpyry Aul, C MpeasioXeHnem
3aKkMounTb ¢ MpoaaBLOM 4OroBOP KYNAU-NPoAakM ToBapa AMCTaHUMOHHbIM CNOCOH6OM, Ha YC/IOBUAX,
copeprkalmxcs B odpepre.

1.2. NoroBop — cornaweHne Kynan-npogaxkm mexkay Mokynatenem u MNpogasuom o npuobpeTteHun
MokynaTenem onpeaeneHHblix ToBapoB No onpeseseHHOM LeHe, C AO0CTAaBKOM B COM1AacCOBaHHble CPOKM Ha
onpeaeneHHbIX YCN0BUAX AOCTaBKM UM NONYYEHMA, KOTOPbIN 3aKkAtodaeTca n ucnonHaetca CToOpoHamu B
nopsaake, npegycmoTpeHHoM HacToawen OdepToii.

1.3. VERBASKIN — O6uecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbIO «Bepba» (OO0 "Bepba"): OrPH
1155038003450, NHH 5038113549, KMNM 503801001, mecTto HaxoxaeHua: 141280, MocKoBcKas 061., T.0.
MywkKkuHCKMA, . TywkuHo, yAn. 3eneHaa pouwa, cTp. 17, kKom.l, agpec 3NEKTPOHHOW MNOYTbI:
store@verbamayr.ru

1.4. Npopaseu, — VERBASKIN, ToBapbl KOToporo pasmelleHbl B UHTepHeT-marasuHe.

1.5. UHTepHeT-marasuH — WHTepHeT-cailT, npuHagnexkawmii VERBASKIN, pacnonoeHHbin B cetu
WHTepHeT no agpecy https://verbaskin.ru, rae npeacrasneHbl ToBapsl, Npeanaraemolie MNpoaasuom ans
npmnobpeTeHus, a TaKKe YCN0BUA ONaaTbl U AOCTaBkM ToBapos MNokynaTenam.

1.4. CaiaT - https://verbaskin.ru.

1.5. ToBap — ToBapbl, NpeAcTaBAEHHbIe K NpodaKe Ha CanTe.

1.6. Nokynatenb — geecnocobHoe ¢uM3nYecKoe NNLO, AencTBytollee B COBCTBEHHOM MHTepece, Mbo
BbICTYNatoLLee OT UMEHM U B MHTEpecax NpeacTaBAfsemoro M Gp1sn4eckoro U/mam puaMYEcKoro 1mua,
npuobpeTatowee NM6O 3akasbiBatowee ToBap(bl) B MHTepHeT-marasvHe, Aaa JUYHbIX, CEMEMHbIX,
AOMALUHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLLECTBAEHUEM NPeANPUHUMATENbCKOM AeATENbHOCTU.

1.7. 3aKa3 —01KHbIM 06paszom odopmMneHHbI 3anpoc MoKkynaTena Ha NnpuobpeTeHne U JOCTAaBKY NO
yKasaHHomy MoKynaTtesnem agpecy / nocpeacTBOM CaMOBbIBO3a TOBapOB, BbibpaHHbIX Ha CaitTe.

1.9. Ycayru - Komnnekc meponpuatmii MHTepHeT-MarasuHa B oTHoweHuu MNokynaTtens, ocyLecTBAaeMbli
C Ue/iblo UCNnonHeHUs ycnosuii [loroBopa, BKAOYaloLWmMii B cebs, HO He McUYepnblBatOLWNIA, TaKne ycayriu,
Kak goctaBka 3aKasa lNokynatento, nHpopmmposaHue MNoKynaTena o npouecce UcnosHeHus [lorosopa u

T.A.

2. O6wue NonoXKeHusa
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2.1. MpopaseL, ocywectsaaer npogaxy TosapoB 4Yepe3s WHTepHeT-marasuH Mo ajpecy:
https://verbaskin.ru.

2.2.  3aKasbiBaA ToBapbl Yepe3s MHTepHeT-MmarasuH, MokynaTenb COrnalaeTca C yC/I0BUAMMU NPOSARKM
ToBapoB, M3/0XKeHHbIMM B Hactosawei Odepte. B cnyyae Hecornacua c Hactosweit OdepToin, a
PaBHO B C/ly4ae HECOOTBETCTBUA TpeboBaHMAM HacToAwel OdepTbl, NMoKynaTenb 06sA3aH OTKa3aTbcA OT
OEeNCTBUIN, NnoaTeeprKaatowmx akuent OdepTol.

2.3. Bca TekctoBaa nHdpopmauma u rpadpuyeckne nsobparkeHus, pasmelleHHble Ha CaliTe, aBaatoTcA
CcOHCTBEHHOCTbIO MHTEpHET-MarasumHa.

2.4. Ha CaiiTe npegocTtaBsiieHa MHPopmauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBax ToBapa, 06
appece (mecte HaxoxpeHua) Mpopasua, o mecte M3rotoBaeHua Toeapa, O NOJAHOM GUPMEHHOM
HaMmeHOBaHMK (HanmeHoBaHMMK) MpogaBua (M3roTtoBUTENA), O LiEeHEe M 06 ycroBUAX MpPUObpeTeHus
ToBapa, 0 ero A0CTaBKe, CPOKE C/Y*KDObl, CPOKE rogHOCTU M FrapaHTUMIHOM CpoKe (Mpu ero Haauuum), o
nopsagkKe onnatbl ToBapa, a TaKKe 0 CPOKe, B TEHEHME KOTOPOro AEeNCTBYET NPEA/IOKEHME O 3aKNH0YEHUN
[Lorosopa. Bca nHdopmaums o ToBape, npeacraBneHHan Ha Cainte, HOCUT MHPOPMALMOHHbIN XapaKTep U
He MOXeT B MONHON mepe nepefaBaTb BCHO MHPOPMALMIO O CBOMCTBAX U XapaKTepuCTMKax Tosapa.
MokynaTenb UMeeT NpaBo 06pPaTUTLCA B CNYXKOY noaaepXKuM MHTepHeT-MarasnHa 3a AOMNONHUTENbHOM
nHpopmaumen o 3amHTepecoBaBwem ero Toeape. o npocbbe Mokynatena meHegxkep WHTepHeT-
MarasmHa MOMKeT NpeaocTaBuTb (Mo TesedoHy WMAM MOCPEACTBOM 3/EKTPOHHOW MOYTbl) MPOYYHO
MHbOPMaLUMIO, HEOBXOAMMYIO M [OCTATOYHYHO, C TOUYKM 3peHns MoKynaTtens, Ansa NPUHATUA UM pelleHus
O MoKynkKe Tosapa.

Nobble  xapaKTepuctukm ToBapoB MoOryT ObiTb M3MeHeHbl npousBoauTenem ToBapa 6e3
npeaBapuUTeIbHOro yBEAOMIEHNS.

ToBap B cCayyasx, NpPeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®Pepepaumn, MMeeT Bce
HeobxoaMMble COrNacHO TPeboBaHUAM AENCTBYIOLWLEro 3aKoHoAaTeNbCTBa PP ana cooTBeTcTBylOLLErO
BMAa ToBapa cepTudUKaTbl/aeKnapaummn/cenaeTensctBa O PerucTpauym U NoAHOCTbHO COOTBETCTBYET
HopMam U TpeboBaHWAM 3aKOHOAaTeNbCTBA Poccunckon Pepepaumm.

B cnyyae BO3HMKHOBEHMA Yy [TOKynaTena BONPOCOB, KaCatoLMXCA CBOMCTB M XapaKTepUCTUK ToBapa, nepes,
co3gaHueM 3akKasa, MNokynaTtenb AoMKeH 06paTUTLCA 3a KOHCyAbTaumen B MHTEpHET-MarasmH.

2.5, Hactoawana OdepTa npusHaeTcs aKLenToBaHHOM [loKynaTtesieM C MOMeHTa OpopmaeHUa Ha
CaiiTe 3aKasa u/unm c MomeHTa NpuHATMA OT MoKynaTensa 3akasa no TenedoHy +7 919 760-25-02.
MomeHT 3aktodeHnsa [loroBopa — MOMEHT Bblgauu Mpoaasuom MNMoKynaTento KaccoBoro UM ToBapHOro
YyeKa IMbo MHOro AOKYMEHTa, MoATBepKAatowero onnaty Tosapa.

2.6. OcywectBnaa 3akas, [lokynaTtenb cornawaetcA ¢ Tem, 4To [lpogaseu, MOXET MOPYyyYUTb
ncnonHeHue [lorosopa TPETbEMY JIMLLY, MPY STOM OCTAaBaACb OTBETCTBEHHbLIM 33 €r0 UCMOJIHEHME,

2.7. 3aka3 B MIHTepHeT-marasuHe BO3MOXHO 0bopmMUTb 24 yaca B CYTKM, 7 AHEN B Hedento, Kpome
nepuoaoB NpoBeaeHNA pernameHTHbIX paboT nam TexHnyeckmx cboes.

Hactoawpumu ycnosuammu [Mokynatenb yBeAOMIEH, 4TO nNpogaxa ToBapa B WHTepHeT-marasuHe
OCYLLECTBAAETCA B PeasibHOM BPeMeHM (KPYriocyTOYHO) M noapasymeBaeT U3MEHEHME LeHbl U ero
HannumA 6e3 npenBapuTeNbHOrO yBegomaeHua o6 atom. B cea3m ¢ sTum Tosap pesepsupyeTca 3a
MoKkynaTenem TONbKO Mocne o6paboTKM 3aKasa COTPYAHWKOM WMHTepHeT-marasMHa M COrlacoBaHUuU
obpaboTaHHoOro 3akasa c [loKkynaTtenem.

2.8. Agpec 1 pexkum paboTbl MYHKTa BblA3a4YM 3aKa30B (MPU CaMOBbIBO3E), M Yepes3 KOTOPbI BO3MOMKHO
ocyulecTsuTb Bo3Bpat: 141280, MockoBcKas 06:., r.0. MNyLWKUHCKKIA, . MyLWKUHO, yA. 3eneHas poula, CTp.
17. C noHepenbHMKa no BockpeceHbe ¢ 07:00 go 22:00.

2.9. Ob6A3aTenbHbiM ycnoBMEM 3aKntoveHusa [JloroBopa AensetcA 6e30roBopoyHOE MpUHATUE
MokynaTenem npUMEHAeMbIX K OTHOLWeHuaMm CTopoH no [oroBopy TPeOOBAHWIN M MONONKEHWUN,
onpeaeneHHbIX cneayowmMmm gokymedtamum (https://verbamayr.ru/clinic/informatsiya/verba/ ):

- Monb3oBaTenbCKoe cornaleHune;

- MonnTrka KoHPUAEHUMANBHOCTH.

YKa3aHHble AOKYMEHTbl COCTaBASIOT HEOTbEMIEMYIO YaCTb 3aK/H04aeMoro B cootseTcteum ¢ OdepToi
Jorosopa.

3. NMpegmeTt Aorosopa no OdepTte
3.1. MNpogasel, 06sa3yeTca nepenatb [Mokynatento ToBap, NpeaHasHavYeHHbIA 4N IMYHOFO, CEMEIHOrO,
AOMALLHEro MW MHOTO UCMNOJIb30BaHWUA, HE CBA3AHHOIO C NPeAnPUHUMATENbCKON AeATeNIbHOCTbIO, Ha
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OCHOBaHWUW pa3MeLleHHbIx 3aKka3oB, a [ToKynaTenb 06aA3yeTcA NPUHATL U ONaaTUTb ToBap Ha YCA0BUAX
HacToswen OdepThbl.

3.2. HaumeHoBaHue, LieHa, KosvyecTBO ToBapa, a Takxe npoyne Heobxoammble ycnosus [lorosopa
onpeaenstoTcs Ha OCHOBaHMW CBeAEHWUIN, NpeaocTaBieHHbIX NoKynatenem npu odpopmneHmm 3aKkasa.

4. ToBap u nopagokK opopmneHune 3akasa

4.1. Mpoagasel, obecneymBaeT Hannyme ToBapoBs, NpeacTaBaeHHbIX Ha CaliTe. [JoctynHocTb ToBapos
NHTepHeT — marasmHa, B peAKUX Caydanx, MOXKET U3MEHUTLCA MO TEXHUYECKMM NpobieMam cKnaga uam
NporpammHbIX HenosagoK MHTepHeT — marasuHa. Conposoxkaatowme Toeap doTorpadum ssastoTca
NPOCTbIMU UAMIOCTPALMAMM K HEMY M MOTYT OTIMYATLCA OT (GAKTMYECKOro BHeWHero suaa Tosapa.
ConpoBoaatowpe ToBap OMNMCAHMA/XapaKTEPUCTUKU He MPeTeHAYlT Ha  MCYepnbliBatoLLyto
NHPOPMATMBHOCTb M MOTYT COAEPMKATb HETOUHOCTM/oneyaTku. s yTouHeHus MHbopmauumn no Tosapy
MokynaTenb [onxeH A0 opopmaeHMa 3aKasa obpaTutbes K Mpogasuy. M3meHeHne nHpopmaumm o
Tosape B UHTepHET — Mara3mHe Npou3BoAMTCA NEPUOANYECKN NO Mepe HeEOBXOAMMOCTMU.

4.2, Bbibpas kenaemblii ToBap, MNoKynaTenb 06s3aH 3anonHUTL Tpebyemble AaHHble, YKa3aHHble B
dopme 3akasa Ha Calite: https://verbaskin.ru/shop (npu HanpasneHnn 3akasa yepes CainT) Unm coobnTb
yKa3saHHble AaHHble onepatopy (meHemkepy) UMHTepHeT-marasuHa no tenedoHy +7 919 760-25-02.
MokynaTenb [OMKEH NPeAOCTaBUTb NPU 0GOPMIEHUN AENCTBUTE/IbHBIE AaHHble, KOTOPble HEOOX0AMMbI
ANna BbiNonHeHua 3akasa: ®UO [MoKynatens, agpec 3MeKTPOHHOM MnoyTbl, Homep TenedoHa, agpec
[ocTaBkM. OTBETCTBEHHOCTb 33 AEUCTBUTENbHOCTb M/MAM aKTyasbHOCTb NPeAOCTaBAEHHbIX AaHHbIX, a
TaKXe 3a HEKOPpPEeKTHble AaHHble, NpeaocTaBneHHble MoKynatenem, HeceT MokynaTtenb. Mpogasel, He
OTBEYaeT 3a NPaBUIbHOCTb M COOTBETCTBUE AEUCTBUTEIbHOCTM NPEeAOCTaBeHHbIX [ToKynaTenem AaHHbIX
M NOCNEeACTBUA, BbI3BaHHbIE 3TUM.

MoKkynaTenb HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTb HAMMEHOBAHMM W KOJMYEecTBa BblOPaHHbIX
ToBapoB. NIHTepHeT-marasmH He HeceT OTBETCTBEHHOCTM 33 TOMHOCTb M MPAaBWUABHOCTb MHPOPMaLMK,
npegoctasasemon NMokynatenem npu cosgaHmun 3akasa.

4.3. 3aKa3 MoKeT bbITb HanpasneH MNokynatenem cieayoLWmMmmn cnocobamm:

4.3.1. camocToaTe/IbHbIM NomelleHnem Tosapa B "Kop3auHy", 3anonHeHnem ¢opmbl 3akasa CaliTe B
pasnene «OpopmneHne 3akasa» no agpecy: https://verbaskin.ru/shop.

4.3.2. 380HKOM onepatopy (meHemrkepy) WHTepHeT-marasvHa no TenedoHy +7 919 760-25-02, c
yKasaHvem ToBapa, NpesnoYTUTENIbHbIX YCI0BUIA €ro NpMobpeTeHmnsa U MHbIX SaHHbIX, HE0BXoANUMbIX ANs
odopmneHua 3akasa (n. 4.2).

4.4. Nocne HanpasneHus 3akasa MNokynaTtenem, onepatop (MeHeaxKep) UHTepHET-MarasmHa cBsi3biBaeTcs
¢ MNokynatenem NocpeAcTBOM 3/1EKTPOHHOrO COOBLLEHNS NO afpecy 3N1eKTPOHHON NOYTbl IMH6O 3BOHKOM
no Homepy TenedpoHa, yKasaHHbIM [OKynaTenem c LeNblo NOATBEPXKAEHUS U YTOYHEHUA aeTanei
(06paboTkM) 3akasa: MHPOPMMPOBAHWA O HANMYMM/OTCYTCTBMM 3aKasaHHbIX TOBapoB Ha CK/iajde
Mpoaasua, BpeMeHU, HeobxoamMmoro gaa o6paboTKM N [OCTaBKM 3aKasa, COracoBaHUA AaTbl 4OCTAaBKM
W Ap. yCNOBUIA.

B cnyyae mameHeHMs coctaBa 3akasa npu ero obpabotke WHTepHeT-marasnHom, nepeodopmsieHune
3aKa3a BO3MOXKHO TO/IbKO NOC/ie cornacoBaHma ¢ MNokynaTtesem ero oKoHYaTelbHOM KomnaekTauun. Mpu
HecornacoBaHum MoKynatesnem UsMmeHEHHOro MIHTepHeT-marasuHom 3akasa U/uam ycaoBuiA AOCTaBKM —
3aKkas aHHynupyertca (n. 4.5 [lorosopa).

OKoHuaTenbHoe odopmneHve 3aKasa NPOUCXOAMT TO/MbKO Mocae o06paboTKM U MNoATBEpPXKAEHUA
cornacoBaHHoro ¢ lNokynatenem cocTaBa 3akasa MHTepHeT-marasvHom, M noaTsepxKaeHua NHTepHeT-
marasmHom y MoKynaTens KOPPEKTHOCTM NepPCoHabHbIX AaHHbIX MoKynaTens.

4.5. B cnyyae, ecnn ToBap Mo KaKMM-TO OOBEKTMBHLIM MPUUYMHAM OTCYTCTBYET Ha cknage lNpoaasua,
n/nnm 3akas HEBO3MOKHO BbINOJHWUTb MOJIHOCTLIO UK YacTUYHO, Mpoagasel, ceA3biBaeTcA ¢ [lokynatenem
W npeaniaraet, No BO3MOXHOCTWU, APYroe Bpemsa MOCTaBKU WAM 3ameHy Ha apyroit Tosap. B cnyuvae
OTCYTCTBMA 3aKa3aHHbix [lokynatenem Tosapos y [lpogasua, [lpogasey, BNpaBe MCKAKOYUTD
otcyTcTeylowmiA ToBap M3 3akasa (4acTMYHO aHHYAMPOBaTb 3aKa3) / MOAHOCTbIO aHHYAMPOBAThL 3aKas,
ysesomne 06 3Tom lMoKynatens nytem HanpaB/ieHWA COOTBETCTBYIOLLErO 3/IEKTPOHHOrO COOBLLEHUA MO
agpecy 3/1eKTPOHHOM NoyTbl MO0 3BOHKOM NO Homepy TesnedoHa, yKasaHHbiM [lokynatenem npwu
obopmneHMn 3aKasa. WMHTepHeT — MmarasvH npaBoMoYeH yBegoMuTb [MoKynaTens o JAaHHbIX
ob6cToATEeNbCTBAX Ha cTpaHuLax CaliTa ¢ NpeasioKeHMeM CBA3ATLCA NO ONpeAeNeHHbIM KaHalaM.
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4.6. B cnyyae aHHY/AAUMM MOAHOCTbIO /IMBO YACTMYHO MpeaoniayeHHoOro 3akasa CTOMMOCTb
aHHy/MpoBaHHoro Tosapa Bo3Bpalaerca lNpogasuom Mokynatento cnocobom, Kotopbim ToBap 6bin
onsaveH.

4.7. T[oKynatenb HeceT MO/IHYID OTBETCTBEHHOCTb 33 NPeAOCTaB/NeHME HEBEPHbIX CBeAeHUMN,
noesiekwee 3a coboil HEBO3MOMKHOCTb Ha/lexkallero ucnonHeHus Mpoaasuom cBoux o6A3aTenbcTs
nepea, H1UM.

5. [ocraBKa 3aKasa

5.1. Cnocobbl, a TaKKe NPUMepHbIe CPOKK A0CTaBKM ToBapoB, peasnsyemblx MpoaaBLOM, yKasaHbl Ha
CaitTe B pasgene «octaBka 1 onnaTa» no agpecy https://verbaskin.ru/dostavka i oplata .

KoHKpeTHble CPOKM A0CTaBKM MOryT BbITh cornacosaHbl Monb3osatenem/Mokynatenem c MpoaasLom npu
noaTeep»KaeHnn 3aKasa.

YTOYUHUTb [aTy, BPEMA M NpU HEOOHXOAMMOCTM MAPLUPYT AOCTAaBKM, MOXHO Y MeHeaKepa, KoTopbli
cBA3blBaeTcA ¢ [lokynatenem gna NnoATBepXaeHma 3akasa.

MNpopnasel, BNpase A4OCTaBUTbL ToOBap C NPUBJIEYEHNEM YCAYT TPETbUX /INLL, OCTaBaACb OTBETCTBEHHbIM 33
Hag/1exallee BbINoSHEHME CBOMX 06A3aTe/bCTB.

5.2, 3a/epKKN B AOCTaBKE BO3MOXHbI BBUAY HeNnpeaBuAEeHHbIX 06CTOATENbCTB, MPOM30LLIEAWNX He
no suHe Mpogasua.

5.3. Mpu poctaBke 3aka3 BpydaeTtca [MoKynatento AMbo TpeTbemy /nLy, yKasaHHOMY B 3aKase B
KauyectBe nosyyatens (ganee [okymatenb W TpeTbe AMUO UMMeHytoTca  «losyyatens»). [lpu
HEBO3MOXHOCTU MO/y4eHUs 3aKasa YKas3aHHbIMW Bbille MLAMM, 3aKa3 MOXKET OblTb BpydeH auuy,
KOTOPbI MOKET NpeaocTaBUTb cBeaeHna o 3aKase (Homep otnpasaeHus n/man ®UO Monydatens).

5.4. Bo n3bexkaHune cay4aeB MOLWEHHMYECTBA, a TaKXKe ANA BbiNoaHeHUA MNpoaasLOom B3ATbiX Ha cebs
06A3aTeNbCTB, NPU BpydeHUMU npegonnadyeHHoro ToBapa MU0, OCyLLecTBaslollee A0CTaBKy ToBapa,
BMpaBe 3aTpeboBaTb AOKYMEHT, y40CTOBEPAIOWMIA IMYHOCTL [ony4aTens, a TaKkKe yKasaTb TUMN U HOMeEP
npepoctasneHHoro [lonydyatenem [OKYMeHTa HA KBUTaHUMM K 3aka3y. [lpogaBeu, rapaHTuMpyeT
KOHOUAEHUMANBbHOCTb M 3aLUMTY NepPCoHanbHbIX AaHHbIX Monydatens (n. 8.2 Jorosopa).

5.5. PuUck cnyyaHon rmbenu uamn cayyamHoro nospexxaeHusa ToBapa nepexoaut K Monyyatento c
MOMEHTA nepesayun emy 3aKasa.
5.6. lMoKkynaTenb MOHMMAET M COrnaLlaeTca C Tem, YTO: OCYLLLeCTBAEHNE AOCTaBKM — OTAe/IbHAA YCAyra,

He ABNAOWAACA HEOTbEMIEMOM YacTblo nNpuobpetaemoro Mokynatenem Tosapa. MopAaaok u yciosua
B3MMaHWA NaaTbl 33 AOCTAaBKY AOCTYNHbl HAa caiTe MNpoaasua B pasaene «[loctaBka U onsata» no agpecy
https://verbaskin.ru/dostavka i oplata .

MpeTeH3nM K KavecTBy npuobpeTeHHoro ToBapa, BO3HMKLUME NOC/AE MOAYYEHMA M onaaTtel ToBapa,
paccmaTpuBaloTca B COOTBETCTBUM C 3aKoHOM PP «O 3awwmTte npaB notpebuteneit» n rapaHTUNHbIMU
obasaTtenbctBamu Mpoaasua. B cBA3m ¢ aTum npmobpeteHne ToBapa ¢ fOCTaBKoOM He aaeT [MokynaTento
npaBo TpeboBaHMA [OCTAaBKM nNpuobpeTeHHOro ToBapa B LeNAX 3aMeHbl, HEe [3eT BO3MOMXKHOCTU
OCyLLEeCTB/IATL 3aMmeHy ToBapa NocpeacTBOM Bble3aa K MoKynaTento n He NoApasymMeBaeT BO3MOXKHOCTb
BO3BpaTa CTOMMOCTU J0CTaBKM ToBapa B c/ydasnx, Korga [NoKkynatenb MMeeT npasBo Ha BO3BPAT AeHer 3a
ToBap KaK TaKoBOW, B COOTBETCTBUM € 3aKoHOM PO «O 3alipmTe npas notpebutenein».

5.7. Obs3aHHOCTL lMpogaBua nepegatb ToBap [Moayyatento cyMvTaeTca MCNOAHEHHON B MOMEHT
Bpy4YeHua Tosapa Monydatento nnm nonydeHuna Tosapa Monydyatenem B mecte HaxoxaeHua MNpogasua
(npn camoBbIBO3€E TOBapa).

Appec v pexkum paboTbl NyHKTA BblAauM 3aKa3oB (MpW camoBbIBO3E), AOCTYMNHbI Ha caliTe Mpoagasua B
pasgene «[loctaska v onnata»: https://verbaskin.ru/dostavka i oplata.

5.8. Mpw npuHATUK 3aKasa MonydaTenb 06583aH OCMOTPETb AOCTAB/IEHHbIV TOBap M NPOBEPUTb Ero Ha
COOTBETCTBME 3aABNEHHOMY KO/IMYECTBY, aCCOPTUMEHTY M KOMIMJIEKTHOCTM TOBapa, a TaKKe NpoBepuTb
CPOK roHOCTY A0CTaB/IeHHOro ToBapa U LEeNOCTHOCTb YNAaKOBKM.

6. Onnarta Tosapa

6.1. LleHa ToBapa, peanmsyemoro B MIHTepHeT-MmarasuHe, ykasbiBaeTtcs Ha Calite B pybasax Poccuiickol
denepaumm 1 BKAtOYAET B cebs Hanor Ha L06aBNEHHYIO CTOMMOCTb.

6.2. LleHa ToBapa Ha CaliTe MOXKeT bbITb M3MeHeHa lNpoaasBLoOmM B OAHOCTOPOHHEM nopsaake. Mpu

3TOM L,eHa Ha OMJ1a4y€eHHbIN A0 n3MeHeHUA LeHbl Nokynatenem ToBap U3MEHEHUIO HE MOAJIEXKUT.
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6.3. MMopsaaok u ycnosusa onnaTbl ToBapa AOCTYMHbl Ha caiTe Mpoaasua B pasgene «[ocTtaBka U
onnata» no agpecy https://verbaskin.ru/dostavka i oplata .

6.4. Bo nsberkaHue cayyaes pas3IMYHOro poaa HenpaBoOMEpPHOro UCNoAb30BaHMA HAHKOBCKNX KapT npu
onnate, Mpoaasel, BrnpaBe NpoBepATb Bce 3akKasbl, opopmieHHble Ha CailTe M npeaonnayveHHble
H6aHKOBCKOM KapToi. B Lenax NnpoBepkn IMYHOCTM BNageNbLa U ero NpaBoMOYHOCTM Ha UCMONb30BaHNe
KapTbl, Mpogasel, BnpaBe notpebosaTb oT oKkynaTens, obopmMMBLLErO TaKoW 3akKas, npeabasBieHUn
AOKYMEHTa, YA0CTOBEPAIOLLENO IMYHOCTb.

6.5. [poaasel BNpaBe NpPeAoCTaBAATb CKMAKM Ha ToBapbl M yCTaHaB/AMBaTb Nporpammy GOHYCOB.
Buabl CKUAOK, 6OHYCOB, NOPAAOK M YCI0BUS HauyMcaeHua onpegenatotcs MNpoaaBLom CaMmoCcToATENIbHO U
yKa3sbiBaloTcA Ha Caite U MoryT 6bITb M3MeHeHbl MpoaaBLOM B 04HOCTOPOHHEM MOPAKeE.

B cnyyae ecnun npy NnpuMeHeHMM cKMaku / 6oHyca nepecynTaHHas CTOMMOCTb ToBapa BKAtOYaeT B ceba
KOMelKN, Takas CTOMMOCTb ToBapa NOA/EXUT OKPYIIEHWUIO B CTOPOHY YMEHbLIEHUA A0 3HauyeHwus,
KpatHoro 1 (OgHomy) pyb6to.

6.6. [pu NpoBeAeHMU MAPKETUHIOBbIX MEPONPUATUA, MPEeANONaraloWmUX B/IOKEHUE KaKUX-Tnbo
0b6BEKTOB B OTMNpaBneHMa ¢ 3aka3om [oKynaTtens, A0CTaBKa YKa3aHHbIX BIOXKEHWUI OCYyLLECTBASETCA 3a
cuyet MNokynatens. [ns Toro, 4Tobbl OTKa3aTbCA OT BAOXeHUsA, MoKkynaTento Heobxoanmo obpatTnTbEa K
Mpoanasuy.

6.7. Ecnu MNokynatenb B TedeHue 2-x (4BYX) AHEel C MOMeHTa opopmaeHna 3akasa coobmn MpogasLy
06 M3MeHeHMW pelleHMA O MoKynke Tosapa u/wan He onnaTun Tosap, TO TakoW 3akas cuuTaeTcA
OTKJ/IOHEHHbIM M aHHYyMpyeTca MpoaaBLoM c nocneayowmm ysegomieHnem NokynaTtens 06 aTom nytem
Hanpas/IeHWA COOTBETCTBYIOLLErO 3/1EKTPOHHOro CoOobLleHNs no agpecy AMH60 3BOHKOM MO HOMepy,
yKa3aHHbIM MokynaTtenem npu opopmaneHumm 3aKasa.

7. Bo3Bpar ToBapa n AeHeXXHbIX cpeacTB
7.1. MNpopasewy, rapaHTUPyeT Had/ierkallee KavyecTBO WM SKOJIOrMYecKyro 4Ynctoty Tosapa B UHTepHeT-
marasuHe «VERBASKIN».

7.2, BHeWHMN BUA M KOMNAEKTHOCTb TOBapa, KOMMNAEKTHOCTb BCEro 3akasa, a TakKe CPOK ro4HOCTH
ToBapa [01KHbl 6bITb NpoBepeHbl MonyyaTenem (MokynaTesem) B MOMEHT AOCTaBKM ToBapa.
7.3. Mpu poctaBke Tosapa MNonyuyatens (Mokynatenb) o6A3aH OCMOTPETb AOCTaBAEHHbIM ToBap U

NPOBEPUTb €ro Ha COOTBETCTBME 3aABNEHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMMJIEKTHOCTM ToBapa, a
TaKXe NpoBEPUTb CPOK FOAHOCTM A0CTaBAEHHOro ToBapa M Le/IOCTHOCTb YMAaKOBKKU. B ciyyae oTcyTcTBUA
npeTeH3uin K goctasneHHomy Toapy Monydatens (MokynaTesnb) pacnucbiBaeTca B 6AaHKe [OCTABKM
3aKa3oB /MO0 MHOM aHaNOrMYHOM AOKyMeHTe. [locne nonyyeHua 3aKasa MNpeTeH3MuM K BHELHUM
nedektam ToBapa, ero KOMYecTBY, KOMNAEKTHOCTU M TOBAPHOMY BMAY HE NMPUHUMAIOTCA.

7.4. Bo3BpaT n obmeH HeKadecTBeHHoro ToBapa, nNpuobpeTeHHOro MoKynaTenem, ocywecTBAAETCA B
COOTBETCTBMM C AENCTBYHOLIMM 3aKOHOAATE/IbCTBOM O 3aluMTe NpaB notpebutenen.

Moa ToBapom HeHaA/1eXKaLLLero KayecTsa nogpasymesaeTtca ToBap, KOTOPbLIN MO 06bEKTUBHbBIM NPUYNMHAM
He rogAawmiica K ynoTpebneHuto no npAMomy HasHadeHuto. OTAMUME 3N1EeMEHTOB Au3aliHa UK
odopmneHunsa ToBapa OT 3aABNeHHOro Ha CaliTe ONMCaHMA He ABAAETCA MPU3HAKOM HeHaA/eKallero
KauectBa. [lpeTeH3aun T[lokynaTens no Bo3BpaTy/obmeHy ToBapa HeHaA/ieXKallero KayecTBa
NPUHMMAIOTCA B Npeaesiax CPpoKa rogHoctn Tosapa.

7.5. Y1061 NpON3BECTM BO3BPAT TOBapa Heobxoanumo:

1. Mpueestn [MpogaBuy nNpuobpeTeHHbIr ToBap HEHa4/EXKALLEro KayecTBa, KOTOPbIM NOA/EXUT
Bo3BpaTy: 141280, MockoBcKasi 06:., r.0. [yWKNHCKMI, T. MyWwKNHO, yA. 3eneHas pola, cTp. 17.

2. Yek, nnaTexxHoe nopyvyeHne, NOATBEPKAAOLLLEE MOKYNKY AaHHoro Tosapa,

3. MacnopT (ana 3anosHeHMA 3aABAEHMSA Ha BO3BpaT).

7.6. TpeboBaHMA 0 BO3BpaTE YNIAYeHHOM 3a ToBap AEHEXHON CYMMbl MOANEXAT YAOBJAETBOPEHUIO B
TeyeHne 10 aHel co AHA NpeabABAEHMA COOTBETCTBYOWEro TpebosaHusa (cT. 22 3akoHa PO «O 3awmTe
npas noTpebutenen»).

7.7. Bo3BpaT AeHeXHbIX CPpeacTB OCyLLeCTBAAETCA NOCPeACTBOM BO3BpaTa CTOMMOCTM OMNIAYeHHOro
ToBapa Tem e cnocobom, KOTOpbIM OH Bbln ONaYeH.

8. KoHduaeHUuManbHOCTb U 3amuTa MHGOPMaLK
8.1. MepcoHanbHble AaHHble Mokynatensa/MonydyaTtens obpabaTbiBatoTca B cooTBercTBuM ¢ d3 «O
NnepcoHanbHbIX AaHHbIX» Ne 152-03,
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8.2. Coobuwasa MpogasBuy (nyTém 3anonHeHusa Ha CailTe ¢opmbl 3akasa Ha MNOKynKy ToBsapa,
coobuwenus no tenedpoHy meHezxepy MHTepHeET —marasvHa) nepcoHasbHble AaHHble: PUO, agpec
3N1eKTPOHHOM NOYTbl, HOMep TenedoHa, aapec AOCTaBKMU U UHble AaHHble (B TOM YMcne yKasaHHble B
KOMMEHTapMAX K 3aKa3y: Kog, A0MOopOoHa, KOHTAKTHOe anLo - PUO Monyyatens Tosapa, ero Homep, agpec
n ap.), NMokynaTenb gaeT cornacMe Ha ob6paboTKy ero nepcoHasbHbIX AaHHbIX MPoAaBLOM, a TaKke
TPETBMMU SIMLLAMMK, TMpPUBJEKaeMbiMU [podaBuom Ana uenei BbINOSHEHUA o06A3aTeNbCTB Nepes
MokynaTensamu, B TOM Ynce B uenax obecnedeHmsa GyHKLUMOHMPOBAHNA 0BPATHOIO 3BOHKA, BbINOIHEHWA
MpoaaBuom obasatenbcTs nepeg Mokynatenem B pamKkax HactoAwen OdepTbl, OpraHM3aLMM 4OCTABKMU
Tosapa, npoasukeHua [lpogasuom ToOBapoOB W YCAYr, OCYLECTBAEHMA PACCbIIOK PEKNAMHOrO M
MHOOPMALMOHHOIO XapaKTepa, CoaepKawmnx MHPOPMALMIO O CKUAKAX, NPEACTOALMX U AENCTBYIOLMX
aKUMAX U apyrux meponpuatnax Mpoaasua, NpoBeAeHMA 3MEKTPOHHbIX M SMS OMNPOCOB, KOHTPOAA
pe3y/ibTaTOB MAaPKETMHIOBbIX aKLMWI, KIMEHTCKOM NOALEPKKU, NPOBELEHME PO3bITPbILLEN NPU30B Cpeam
MokynaTenen, KOHTPOAA yAOBAETBOPEHHOCTM [loKynaTens, a TaKMKe KayecTBa YC/Yr, OKa3blBaeMblX
Mpoaasuom.

MokynaTenb, BbIbMpasa cnocob noctaskm ToBapa Ha yCNOBMAX AOCTAaBKK, AAET cornacue Ha nepegadvy ero
nepcoHanbHbix AaHHbIXx (PUO, appec goctaBkM, HoMep TenedoHa WU MHble AaHHble (B TOM uyucne
yKa3aHHble B KOMMEHTapUAX K 3aKasy: Koa AomModoHa, KoHTaKkTHoe anuo —®.M1.0. NonyyaTtena ToBapa u
ap.) 8 000 «CA3K-Thoban» (OMPH 1157746448463, UHH 7722327689, topuanyeckunii agpec: 630007, .
HoBocnbupck, yn. Kpusoulekosckas, a. 15, kopn. 1, 3T. 1,2) B uensax nonydeHuna ot CA3K cepsuca (ycnyru)
no gocrtaBke ToBapa, MHPOPMMPOBAHMIO O XO4e AOCTaBKM 3aKasa, popmMMpoBaHMIO MHPOPMALMOHHOIO
coobueHuns B agpec Monb3oBaTens 0 Xo4e U BpeMeHM A0CTaBKM 3aKasa.

8.3. Moa 06paboTKOM NEepCcoHanbHbIX AaHHbIX MOHMMaeTca Jboe pgeicteue (onepauumsa) mau
COBOKYMHOCTb AeNCTBMI (onepaumit), COBEPLUAEMbIX C UCMOb30BaHWMEM CPEACTB aBTOMATU3aLMK UK
6€e3 MCcnoNb30BaHMA TaKUX CPeACTB C NEPCOHANbHbIMM AaHHbIMK, BKAtOYas cbop, 3anncb, KONMMpPOBaHUE,
CUCTEMATM3aLMI0, HaAKOMAeHWe, XpaHeHue, YTOYHeHWe (OOHOBNEHWE, W3MEHEHME) W3B/EeYEHUE,
MCMo/Ib30BaHWe, nepegady (B TOM yucne nepemadvy TPeTbUM JNLAM, HE MCK/OYan TPaHCTPaHWYHYIO
nepegadyy, ecam HeObXoAMMOCTb B HEll BO3HMKNA B XO4€ UCMONHEHUA 0bA3aTenbcTs), obesnnyunsaHme,
610KMpOBaHWE, yaaeHNE, YHUUTOXKEHNE NEPCOHANbHbBIX AaHHbIX.

8.4. Mpogasel, MMeeT NPaBoO OTNPaBAATb UHPOPMALLMOHHbIE, B TOM YMCAE PEKNAMHbIE COODLLIEHUSA, Ha
3/1EKTPOHHYIO NMOYTY U MOBUAbHBIN TenedoH lMNokynaTtens ¢ ero cornacus, BblpaXKeHHOro NocpeacTBom
COBEPLUEHNA UM AENCTBUI —3anonHeHUA Ha CaiTe dopmbl 3aKasa MM COODLLLEHUS CBOMX NEPCOHANbHbIX
AaHHbIX no TenedoHy +7 919 760-25-02 coTpyaHuKy Mpoaasua, 04HO3HAYHO NAEHTUDULMPYIOLIMX STOMO
aboHeHTa M NO3BONANOWMX AOCTOBEPHO YCTAaHOBUTb €r0 BOJIEM3bAB/IEHNE Ha MOJyYeHUE COOBLLEHMA.
MoKkynaTenb BrpaBe OTKA3aTbCA OT NOJIYY4EHUA PEKNAMHOM W apyroi uHbopmaumm 6e3 obbACHeHMUA
NPUYMH OTKasa nytem MHPoOpmUpoBaHMA [pofaBLa O CBoem OTKase MoCpeaCcTBOM Hanpas/ieHUA
COOTBETCTBYIOLLErO 3aABNEHUA Ha 3/IEKTPOHHbIN agpec Mpopaasua: store@verbamayr.ru . CepBuCHble
coobueHuns, uHbopmupytowme [okynaTena o 3aKkase WM 3Tanax ero o06paboTKM, OTMpaBAAOTCA
aBTOMATUYECKN U HE MOTYT BbITb OTKNOHEHbI MOKynaTenem.

8.5. O6paboTka nNepcoHaNbHbIX AaHHbIX TaKXKe OCYLLEeCTBAAETCS B COOTBETCTBUM C [loanTuKoM
KoHoUuaeHumanbHoctn (https://verbamayr.ru/clinic/informatsiya/verba/).

9. Cpok aevicreua NMy6anuHoi odepTbi
9.1. Hactosauwaa OdepTta BCTyNnaeT B CM/ly C MOMEHTA ee aKuenTa MNokynaTtenem.
10. JAononHurtenbHble ycnosus

10.1. TMpopgasel BNpase nepeycrynaTb MH60 KaKMM-1MH60 MHBIM CNOCObOM nepesaBaTb CBOW Npasa U
06A3aHHOCTY, BbITEKAOLME M3 ero OTHoWEHUI ¢ [ToKynaTenem, TPeTbMM JIMLLAM.

10.2. WHTepHeT-marasuH 1M NpeaocTaBasemblie CEPBMUCbI MOTYT BPEMEHHO YaCTUYHO MM MOJIHOCTbIO
HeAOCTYMNHbI MO MPUYMHE MNPOBEAEHMA NMPOGUNAKTUYECKUX AN UHBbIX PaboT MaM no nbbiMm Apyrum
NPUYMHAM TEXHUYECKOrO XapakTepa. TexHuyeckas cnyxba lNpopaBua MMeeT NpaBO Nepuoanyecku
NPOBOAMTL HEOOXOAMMbIE NPOdUAAKTUYECKNE UK UHblE PabOTbl C NpeaBapUTe/ibHbIM YBELOMIEHUEM
MokynaTtenen nnn 6e3 TakoBoro.

10.3. K oTHoweHusm mexagy MoKkynatenem u MNpoaaBLoOM NMPUMEHAIOTCA MONOXKEHUs PoccuincKoro
3aKOHOAaTeNbCTBA.
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10.4. Bce BO3HMKalollee Cropbl CTOPOHbI ByayT cTapaTbCA pPeWwnTb NyTeM Meperosopos, MNpwu
HeAOCTUXKEHMM cornalleHus cnop byaeT nepedaH Ha pacCMOTPeHUe B cyAebHbl opraH B COOTBETCTBMM C
AEeNCTBYIOLWMM 3aKOHOAaTeNbCTBOM PO,

10.5. [pu3HaHWe CyaOoM HeAelCTBUTENbHOCTM KaKoro-nMbo nosioxeHus Hactoswen OdepTbl He
B/1IeYeT 3a o060V HEAENCTBUTENbHOCTb OCTa/IbHbIX MNOMOXKEHWUN.

11. CornaweHue 06 aHanore cob6cTBeHHOPYYHOIH NoanNucK

11.1. Bce 3/1eKTPOHHbIE AOKYMEHTbI, HanpaBaeHHble MoKynaTesnem C MCMNo/ib30BaHMEM 31EKTPOHHbIX
MOYTOBbIX aApPecoB, YKa3aHHbIM MM MpU OPOPMNEHUM 3aKasa, CYMTAKOTCA MOAMMCAHHLIMW MPOCTON
3NEeKTPOHHOM NOAMNUCHIO N NPUPABHUBAIOTCA K MMCbMEHHbIM AOKYMEHTaM, PaBHO3HAYHbIM SOKYMEHTaM
Ha 6yMayKHOM HocuTene, NPy STOM NPUIOXKEHME MEeYaTU K TaKUM JOKYMeHTam He TpebyeTcs.

11.2. CTOpoHblI MPU3HAOT HOPULNYECKYID CUMAY AOKYMEHTOB, HanpasieHHbix Yepe3s CaiT UHTepHeT-
MarasmHa u/Mamn ¢ MCNoNb3oBaHWEM 31EKTPOHHbIX NOYTOBbLIX aapecos Mpoaasua 1 Mokynartens.



